l&ert \f <
_—

c zaga z 062 ;a z za

This is to certify that the

INFORMATION TECHNOLOGY -- SERVICE MANAGEMENT
of

ZION CLOUD SOLUTIONS LLC

at

2640 PATRIOT BLVD, SUITE #130, GLENVIEW, IL, 60026

has been independently assessed and is
compliant with the requirements of:

ISO/IEC 20000-1:2018

For the following scope of activities:

SERVICE MANAGEMENT SYSTEM WHICH INCLUDES IT SALES, SYSTEM INTEGRATION,
IT OPERATIONS, MAINTENANCE SERVICES, FACILITY MANAGEMENT SERVICES OF
COMPUTER, SERVER, NETWORKING, SOFTWARE & IT RELATED WORKS

Certificate Number: UQ - 20230311110

Validity of this certificate can be verified at www.ukcertifications.org.uk/verify

Date of Certification 11th March 2023
1st Surveillance Audit Due 10th March 2024
2nd Surveillance Audit Due 10th March 2025
Certificate Expiry 10th March 2026

Do ..

Authorised Signatory

This certificate is the property of UK Certification & Inspection Limited and shall be returned immediately on request.
71-75 Shelton Street, Covent Garden, London, WC2H 9JQ, United Kingdom
Website:- www.ukecertifications.org.uk, email:- info@ukcertifications.org.uk
Company No. 11847851



